
Telemedicine Instructions on the Healow App 

1. In the app store on your smart phone download the Healow app.  

Healow is compatible with iphone and android phones.  

2. Open the app and press the Get Started button on the bottom  

3. Enter 928-773-2222, or BJDHBD in the search bar to locate Flagstaff Surgical Associates  

4. Enter your log in credentials for your patient portal account to log into the Healow App.  

5. You will be prompted to generate a 4 digit pin number.  

6. When prompted, enable push notifications and allow access to your microphone and 

camera. If you do not allow access or notifications you will not be able to call in for your 

televisit appointment.  

7. You will find your upcoming appointment on the top of the wheel in the appointments 

section. If you have an upcoming appointment the section will be red. Click on the 

appointment section.   

8. Click on the appointment  

9. The appointment details will open up, if you are ready select start televisit.  

10. Enter your vitals, if you know them, and fill out any questionnaires, then press submit.  

11. On the next screen press start televist  

12. You will be brought into the virtual waiting room. Once the provider joins you will be 

live on your visit.  



See step by step images below. Please call 928-773-2222 if you have any questions or need help 

troubleshooting your telehealth visit.  

 

 



 

 



 


