Telemedicine instructions on the Healow Website

1. Go to www.healow.com

2. Select Access Your Health record in the top right corner

3. Change the search criteria to search by Practice Code/Phone and enter 928-773-2222
or BJDHBM. Select Flagstaft Surgical Associates

4. Log in with your patient portal credentials

5. On the main page you will see any upcoming appointments, click Join Televisit to

start

6. You will be prompted to enter your vitals and fill out relevant questionnaires for your

visit. Press submit.

7. Your computer will do a compatibility check, you need a webcam (with a
microphone) in order to participate in your telehealth visit. If you do not have a

microphone or a webcam you will not be able to join the visit.
8. Click start televisit if you do not have any issues with the compatibility check

9. You will be brought into the virtual waiting room. Once the provider joins you will be

live on your visit.

See step by step images below. Please call 928-773-2222 if you have any questions or need help

troubleshooting your telehealth visit.
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